WHITE RIVER CREDIT UNION

ROCHESTER, VT First Quarter 2007 BETHEL, VT

IMPORTANT Changes to Access Your Accounts Online

By the end of 2006, all financial institutions are required by federal regulation to have additional
protective measures in place for online account access.

We are pleased to announce the release of important new security features for internet access to
your White River Credit Union account(s). These features provide the highest level of protection
to you against identity theft and fraud.

Specifically, these new controls are designed to help you recognize when you are communicating
with the White River Credit Union internet account access system, FlexTeller, and to help that
system ensure that it is communicating with you. Enrolling in this security feature takes only a
couple of minutes.

During the enrollment process, you will be asked to select a security image and prompted to
answer three questions. Your answers to these questions do not have to be factual answers, but
it is important that you remember your answers for future system identification. You will also be
given the choice to “register your PC for future use”. By registering your personal computer,
you'll avoid having to answer one of the three challenge questions every time you login. When
you register your personal computer, an encrypted browser cookie is stored in the computer that
uniquely identifies you on that particular computer. You may register as many computers as you
want and each computer can be registered by as many users that have access to it.

As an additional security measure, you will be required to re-enroll in the enhanced security
features every six months.

If you have any questions about this new process, please do not hesitate to call or stop by either
of our offices.

Board of Director News

Your savings federally insured to at least $100,000

Vlrg_”_“a Brainard recently reS|gn¢d from her and backed by the full faith and credit of the United States
position on the WRCU Board of Directors. We Government
extend sincere thanks to Ginny for her volunteer NCUA

work as a Director since September 2001.
National Credit Union Administration,
a U.S. Government Agency

The Board of Directors has asked Nancy Merrill
to fill this Board vacancy until the next WRCU

Annual Meeting. We welcome Nancy to this @ Equal Housing Lender

important role in our credit union organization.







